
 

 
 
 
There are two options for using FindIt: 

 Option 1 – Email from Kayak or Hipmunk 

 Option 2 – Download the FindIt Browser Extension for Firefox or Chrome 
 

Option 1: Email from Kayak or Hipmunk: 
 
Step 1:  Search for your preferred flight on a website that allows you to email before 
booking, like www.kayak.com or www.hipmunk.com  
 
 
Step 2: Once you have found the flight you would like to book, email the flight to 
FindIt@shortstravel.com from that website. Note: you cannot send freeform emails 
to FindIt, they must be emailed from the website’s “Email Flight” functionality.  
 
 www.kayak.com – From a search result, click “DETAILS”, then “Email Result” 

 

 
 

http://www.kayak.com/
http://www.hipmunk.com/
mailto:FindIt@shortstravel.com
http://www.kayak.com/


 
 www.hipmunk.com – After selecting flights, click on the SHARE - EMAIL icon 
 

 
 
 
 
Step 3: Enter your company email address address as the FROM email address, TO 
FindIt@shortstravel.com.  You must use your email address on file with your FindIt 
profile to recognize you as an authorized user of the FindIt system.  
  

 

 
 

http://www.hipmunk.com/
mailto:FindIt@shortstravel.com


Option 2:  Download the FindIt Browser Extension 
 
Step 1: Download the browser extension on your computer: 
 
For Firefox: https://addons.mozilla.org/en-US/firefox/addon/shorts-findit/  
 
For Chrome:  https://chrome.google.com/webstore/detail/shorts-
findit/ahaelfnkipignejmfmlhelglhcfbfpne 
 
Step 2: Search flights at one of the following websites  

(additional websites will be added in the future) 
Frontier http://www.flyfrontier.com/  
United http://www.united.com 
Southwest  http://www.southwest.com/ 
Delta http://www.delta.com/ 
US Airways http://www.usairways.com 
Alaska Airlines http://www.alaskaair.com/ 
American Airlines http://www.americanairlines.com 
Expedia http://www.expedia.com/ 
Travelocity http://www.travelocity.com/ 
Kayak http://www.kayak.com/ 
Hipmunk http://www.hipmunk.com/ 

 
Step 3: Select your preferred flight at that website, and the FindIt App will display.  
Enter your company email address. You must use your email address on file with your 
FindIt profile to recognize you as an authorized user of the FindIt system.  

https://addons.mozilla.org/en-US/firefox/addon/shorts-findit/
https://chrome.google.com/webstore/detail/shorts-findit/ahaelfnkipignejmfmlhelglhcfbfpne
https://chrome.google.com/webstore/detail/shorts-findit/ahaelfnkipignejmfmlhelglhcfbfpne
http://www.flyfrontier.com/
http://www.united.com/
http://www.southwest.com/
http://www.delta.com/
http://www.usairways.com/
http://www.alaskaair.com/
http://www.americanairlines.com/
http://www.expedia.com/
http://www.travelocity.com/
http://www.kayak.com/
http://www.hipmunk.com/


Step 4:  Within a couple of minutes you will receive email from 
FindIt@shortstravel.com to your email inbox.  
 
Within that email, you will see the flight you selected and any available company 
discounts. You will also see any other lower fares available or shorter flight times 
for other itineraries/airlines.  
 
Select the flight you wish to purchase. You will be signed-in to complete your 
purchase with Short’s Travel.   
 
 

 
 

   We have found your requested flight! Fares are subject to change, and are not guaranteed until purchased, so book now!  

 
This is an automatic e-mail message generated by our system. Please DO NOT REPLY to this e-mail, the mail box is not 

attended by a live person. 

mailto:FindIt@shortstravel.com


 
Step 5: Enter the traveler name, contact information, and payment information.  
You may also add a Hotel or Car from the links at the top of Short’s Travel page.  
 

 
 



 
When adding a hotel – you will see any company discounts available in the hotel 
search results designated with a “Corp” rate.  
 

 
 
When adding a car – you will see any company discounts available in the car 
search results designated with a “Corp” rate. Only company preferred/reimbursable 
car vendors will display. 

 
 
 
 

 
 



After selecting a car or hotel you will be directed back to the check-out page to 
confirm your purchase.  After confirming your reservation, you will receive a 
confirmation email within 24 hours.  
 

 
To make any changes to your reservation, please contact a Short’s Travel 
Management Travel Consultant. 


